CASCO Pet Veterinary Clinical Housing Care

CLEANING
Through the elimination of bars, we have created housing that has easy wipe surfaces, leading to a cleaner and
more hygienic environment. Most standard veterinary disinfectants are safe to use on our enclosures. If you
choose to use steam cleaners, please note this should not be used on any of the framework or handles as this may
cause water damage that will not be covered under warranty.
Due to the weight and construction design, moving the units should only be carried out by our expert installation
team. Should you need to move your units, please contact our Helpdesk team using the details at the bottom of
this document.

ADJUSTING YOUR ENCLOSURE DOORS
Over time the doors on your CASCO Veterinary enclosures may need adjusting to ensure they sit in place and
lock correctly. CASCO Pet recommends checking and adjusting your doors once a month to ensure they function
correctly. To make these adjustments, please follow the following simple steps:
You will need the Torque wrench supplied with these enclosures with hex fitting 4.
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INSTRUCTIONS
First, open the doors 90 degrees so you can tighten / adjust the bolts securing the glass doors to the hinges.
Bolts on the enclosure side (glass with green background)

These bolts simply need to be checked to ensure they are tight and very rarely need adjusting.
1. Insert hex fitting of torque wrench into the bolt.
2. Turn the wrench clockwise until the wrench clicks.
3. This will ensure the correct tightness has been achieved.

Bolts on the door side

1.
2.
3.
4.
5.
6.
7.

Insert the hex fitting of torque wrench into the bolt.
Turn torque wrench anti-clockwise to loosen the bolts very slightly. Do not remove the bolts.
Lift the end of the door up very slightly
Turn the wrench clockwise until it clicks, this will ensure the correct tightness has been achieved
Gently close the door to ensure it closes correctly and the glass does not touch the base of the enclosure
If the door is rubbing the enclosure, please repeat steps 1-5
Ensure the handle locates into the top of the enclosure to securely lock the door, if the door can be
easily opened by pulling the handle without twisting it, the door is too low and will need raising slightly.

Enclosure side (Green Background)

Door side
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If you need any further assistance or advise, please contact our helpdesk team on helpdesk@cascopet.com or call
your local CASCO Pet Office.

UK OFFICE
CASCO Pet

GERMAN PRODUCTION AND OFFICE
CASCO Pet GmbH

Unit 23-25 Lawson Hunt Industrial Park
Broadbridge Heath, Horsham, West Sussex
RH12 3JR
United Kingdom

Bütervenn 22
33758
Schloß Holte-Stukenbrock
Deutschland

Phone: 08450 609960
Email: uk@cascopet.com

Phone: +49 5207 921596
Email: de@cascopet.com

US OFFICE
CASCO Pet

IBERIAN PRODUCTION AND OFFICE

1240 E Belmont Street
Ontario, California
91761
United States of America

CASCO Aquastyl

Phone: 866 584 522
Email: usa@cascopet.com

EN106, Pav. 2 e 3
4620-276 Lustosa
Lousada
Portugal
Phone: 255 881 801
Email: pt@cascopet.com

AUSTRALIAN OFFICE
CASCO Pet

FRENCH CONTACT

81 Airds Road
Minto 2566
Australia

Phone: 0810 224 540
Email: fr@cascopet.com

Phone: 0452 515 065
Email: au@cascopet.com
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