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HOw TO CHECK FOR THE CAUSE OF A LEAK

Leaks and drips can occur for a number of reasons and can come from a number of
areas on your Aquawave system. In order to identify where the leak is coming from
there are a number of checks you can carry out yourself.

BULKHEADS AND PIPEWORK

Bulkheads are situated at the rear of each tank compartment on the customer facing
side you have the black strainer at the rear you have the bulkhead. You need to check
each of these for any leaks or drips. You also need to check all the pipe work
connections to make sure they are sound.
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FLOW RATES

If the flow rates are set too high on the taps in the tanks this can cause water to either
spray or splash over the side. You need to check each of these individually to make
sure this is not occurring.
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PUMP CONNECTION AND UV STERILISER END CAPS
You need to check that both ends of the pipe coming from the pump in the sump are
properly connected and the clips are tight.

It is possible that water could leak out of the end caps of the steriliser. Check around
the outside of the steriliser for moisture.

IMPORTANT — DO NOT touch the unit with wet hands! Risk of electric

shock!

DRAIN LINE AND MAINS LINE

The drain line and mains line run along the ground at the back of your system.

The drain line is the thicker of the two pipes 1 inch, and the mains line is the thinner
of the two pipes at 15mm. You need to check all joints and connections to make sure
the pipes have not been knocked or stepped on causing the joins to split.
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BALL COCK AND SPLASH GUARD

Your system is fitted with an automatic top up system, whenever water is taken out it
is replaced with fresh water via the ball cock situated in the sump. As this operates
under mains water pressure the inlet is fitted with a splash guard. You need to check
that the splash guard is correctly positioned as in the picture below. You can test the
splash guard by pushing the ball cock down gently.

Once completed contact the helpdesk to advise.
Helpdesk@cascopet.com
01403 248 244
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